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Quality Policy

The management of Esker Lodge Nursing Home are committed to providing the best
quality service available in a nursing home in the community.

As part of our commitment we will endeavour to provide a high standard and quality
of care to all our residents.

We will also be committed to ensuring our policies and procedures are in line with
HIQA guidelines and the requirements of any other relevant regulatory bodies.

In line with HIQA requirements our policies and procedures will endeavour to
provide the highest quality in relation to three main areas, namely:

v' Care of the residents in Esker Lodge
v The team employed in Esker Lodge
v' The surroundings and accommodation provided in Esker Lodge.

The management and team in Esker Lodge will therefore be committed to doing the
best we can in everything we do, to ultimately provide a total quality experience to
the residents, relatives and visitors of Esker Lodge.
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